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Information Science, University of Toronto where she teaches courses 
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and the Queens University of Belfast (Ph.D.). From 1985 to 1991 he 
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Library and Information Services 2 (Editor). Dr. Cronin has worked 
as a consultant, teacher, and researcher in more than thirty countries. 
His work has appeared in such journals as Journal of the American 
Society forlnformation Science, Journal of Documentation, European 
Journal of Marketing, Scientometrics, Libri  and International 
Journal of Information Management. 
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Professionals (SCIP), is Founding and Executive Editor of the 
Competitive Intelligence Review, and has authored Competitive 
Information System Design (Glastonbury, CT: The Futures Group, 
1994). She was responsible for developing internal and external 
intelligence sources at Motorola, Inc., where she also produced 
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Ameritech, as Project Manager for Marketing Information Systems, 
she managed the design, development, and operation of a computer- 
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management of information technology, and ethics. He is a member 
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Intelligence Review, and will work with SCIP at the national level 
on developing the educational requirements for intelligence 
professionals. Mr. Miller has presented papers on the educational 
requirements for information professionals at the conferences of the 
Association for Computing Machinery and the Northeast Decision 
Sciences Institute. 
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and Information Science at the University of Wisconsin-Milwaukee. 
He received degrees in library and information science from the 
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